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Introduction
[bookmark: _GoBack]The type of health care facility is an important aspect when it comes to the determination of which medical facility to take one to. In the US, there are many health facilities that offer quality and efficient health care services which makes the public to prefer them whenever they are sick. In New York, for example, there are several hospitals which offer a wide range of services such as acute care services, critical access services and psychiatric services. These hospitals differ in the way they carry out their activities as each is equipped with different resources that enable them to perform the different health services. This paper will, therefore, focus on three hospitals in New York and compare them in terms of the kind of health services that they offer to the public. The three hospitals are Albany Memorial Hospital, the Community Memorial Hospital and Medina Memorial Hospital.
Description of Hospitals
The Albany memorial hospital is a community hospital that was founded in 1868 and which serves the members of the community that live around the hospital. The hospital was founded to assist those members of the community that are less fortunate and who are unable to pay for their health care. The hospital is located in the state of New York and operates as an acute care service hospital. The hospital provides special health services such as cardiac and stroke management, pelvic, wound and infusion services.
The community memorial hospital, on the other hand, was founded in 1952 and is located in Hamilton New York and serves the members of the community. The hospital is a general medical and surgical facility that offers critical access services to patients. The hospital offers services such as surgery, emergency services, cardiology, primary care, medical imaging and several others. The hospital has been a top performer and has been ranked as one of the best hospitals in the US in the provision of orthopedics services.
On its part, the medina memorial hospital is a full-service community hospital that is located in Medina in New York. The hospital offers critical access services to its patients and this includes services such as emergency services, surgery, rehabilitation, primary care, orthopedics and several others. The hospital has been in operation for many years and has continued to serve the public full time.
Summary of Patient Experiences
The patients who visit the three hospital facilities encounter a number of experiences right from the time they are admitted to the process of recovery at home. The experiences are analyzed in terms of the different kinds of services that are offered in the three hospitals.
The communication of the nurses and the doctors is rated at 78% for the Albany memorial, 88% for the community hospital and 81% for the medina hospital while in terms of the patients receiving help as soon as they want, the Albany hospital is rated at 63%, community at 70% and 84% for Medina. The patients rate the manner in which the staff at the hospital explain the medicines that they intend to give to the patients at 59% for Albany, 76% for community and 83% for the medina. The hospital room and bathroom cleanliness are another service that the patients rated their experience with Albany getting 70% of the approval rating, the community memorial hospital at 80% and medina at 95%. The patients who were given information on the recovery process at home were reported as 86% for Albany, 92% for community memorial hospital and 93% for medina. In terms of those who understood their care when they left the hospital, 47% were for Albany hospital while that of the community memorial hospital was 58% and 50% for the medina hospital. The patients also gave the hospital a rating of 9 or 10 and this was done as 68% for the Albany hospital, 79% for the community and 75% for medina. In terms of the recommendation of the hospital to other users, 67% of those who visited Albany would recommend the facility while 81% will recommend the community hospital and a furher75% of the medina hospital patients would recommend the facility (Medicare Website, 2019).
Timely and Effective Care
The three hospitals are also ranked according to the timely and effective care that they provide to the patients. The patients who received appropriate care for severe sepsis are at 67% for Albany and an average of 55% for the other two hospitals. Those who had cataract surgery and had improvement stood at 100% for community memorial. The timely and effective care of preventive measures is rated at 93% for the Albany hospital, 100% for the community and 92% for the medina hospital (Medicare Website, 2019).
Complications and Deaths
Certain complications may arise out of the treatment of the patients in the hospital which may lead to death. The surgical complications reported for the three hospitals are relatively smaller and this shows that the hospitals take great care when it comes to the performing of the surgeries. The Albany hospital recorded a small number of cases same as that of medina while the cases for the community memorial hospital were similar to the national rate that is at 2.5%. In terms of the infections that arise out of the hospital procedure, the cases were reported to be at par with the national benchmark that ranks the infections that occur out of the health care process.
The hospitals are also compared in terms of the death rate that occur within 30 days of admission. The various categories of patients that die within the stipulated 30 days of admission is observed to be at a rate that is not different from the national rate that is reported in the country. The national rate stands at between 11% and 15% and this is the case that is reported among the three hospitals (Medicare Website, 2019).
Unplanned Hospital Visits
Unplanned hospital visits include the process of patients going back to the hospitals without any plan being in place (Wang, Johnson, Robinson, Nejtek, Schrader, Leuck & Zenarosa, 2016). It analyzes the rate at which patients return to the hospitals after an outpatient care procedure or for an unplanned admission. The rate of unplanned readmission for the three hospitals stands at 15% which is also the national rate. The admissions that are done due to diseases such as pneumonia are rated at 16.6% for the three hospitals which is also the national rate. The unplanned visits that arise out of medical procedures such as colonoscopy occur at a rate of 14.8% for the three hospitals which is similar to the national rate (Medicare Website, 2019).
Use of Medical Imaging
Medical imaging is the process of creating visual representations of the interior of the body for medical intervention (Suetens, 2017). The use of this technology has been on the rise in most of the medical facilities in the world. The three hospitals offer crucial acute and critical services and therefore require the use of medical imaging in order to carry out the diagnosis of the patients. The three hospitals use medical imaging as part of their processes in which they can be able to visualize the parts of the body and thus offer the right form of treatment. The patients who have visited the three facilities have benefited from this technology as they have been able to be diagnosed accurately and thus put on treatment based on the diagnosis made.
Payment and value of care
The payment of the hospital as a result of the medical condition begins once the patients enter the hospital and continue to the time of being discharged (Conrad, 2015). The payments are compared between the three facilities based on the condition that one suffers. The comparison of the heart attack patients between the three hospitals shows that the Albany hospital records a rate that is not different from the national rate which stands at $24000 while the community and medina hospitals report relatively small cases (Medicare Website, 2019).
The value of care is also important as it shows the value that one can attain as a result of receiving health care from the hospitals. The Albany memorial hospital records a rate of 12.9% which is similar to that of the national rate while the medina and community hospitals cases are much smaller.
Summary and Verdict
The three hospitals offer a variety of services that are crucial in the treatment of patients. The different forms of care determine the rate at which one can recover fast and this definitely affects the choice of the hospital that one would wish to visit. The information that has been presented in terms of the three hospitals will indeed go a long way in determining the choice of the hospital that I would visit. This information might not just influence me but even other family members to make a choice about a particular hospital. The websites present in-depth information on patient experiences and services offered and this can go a long way in influencing one’s decision while choosing a hospital. The ratings of the medina hospital are quite high in respect to the services that they offer and this is one of the information that I will use in making my choice. The payment and value of the hospitals will also influence my choice of the hospitals as I will carefully analyze the kind of payments that need to be done and the value of care that I will be getting from the hospitals.
The joint commission site offers information on the hospitals by checking on the quality of service that is provided by the hospitals and awarding the gold seal of approval (Joint Commission Quality Check, 2019). The three hospitals are yet to receive the golden seal of approval and this information is useful in determining the choice of hospitals that I make. This is because it still shows that there are some areas of quality that the hospitals lack and which need to be improved for me to consider them.
Conclusion
Medical hospitals offer different services and thus it is important to analyze them before one is able to visit any of them. This is crucial as it helps in assessing the chances of the patient recovering well and in time and also the payments that are involved in the procedure that one seeks to get from the hospitals. This information is crucial and thus should be made relevant to the public at all times in order for them to assess the hospitals in terms of the conditions that they are facing. This will assist them in making informed decisions on which hospital to visit and therefore plan themselves accordingly. The timely effective care that is given by the hospitals is also an important factor that will help the members of the public in choosing the right hospitals.
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